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100 - Provide network 
connected system including 

order terminals, service 
manager, and merchandise 
providers 

102 - Establish relationships 
between business entities and 
merchandise providers 

i ~ 

104 - Maintain directory 
including business 
relationships 

I 

1 06 - Define business rules for 
listing merchandise providers 



1 1 8 - Customer provides 
billing information 
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124 - Merchandise is delivered 
ro customer's designee 

126 - Merchandise provider 
generates receipt for 
merchandise 

I ~ 

128 - Revenue is reconciled 
between business entities and 
merchandise providers 



108 - Customer uses an order 
terminal associated with a 
particular business entity 

* : 

1 10 - Customer selects desired 
type of merchandise 

I : 

1 1 2 - Service manager uses 
business rules to return a list 
of merchandise providers and 
product information to the 
order terminal 



1 14 - Order terminal displays 
an offering of merchandise, 
prices and fees 



I 



1 1 6 -Customer selects a 




particular merchandise 




provider and product, and 




creates an order 





FIG. 3 



Business Relationships 



Provider 


Name 


Merchandise 




Entity a 


Entity B 


Entity C 


Entity D 


















#1 


Sears 


Clothing 




D 


X 


N 


F 


















#2 


Penneys 


Clothing 




X 


D 


N 


X 


















#3 


Lands End 


Clothing 




N 


N 


F 


D 


















#4 


Lane 


Furniture 




F 


N 


N 


N 


















#5 


Broyhill 


Furniture 




N 


F 


N 


N 



Relationships: 
D - domestic 
F « Friendly 
N = Neutral 
X= Hostile 
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Select a product category 



[~1 Clothing 
| | Furniture 

Questions 



Order Clothing 



Sears 
Pickup in 48 hours 
Clothing for your family 



Lands End 

Shipped to your home 
Guaranteed forever 



© 



Questions 



XT 



Order Furniture 



juane 



We deliver to your home 
] week delivery 
Special pricing 



Shipped to your home 
4-8 weeks delivery 



Questions 



Figure 413 



Select product type 



O Clothing 
Q Furniture 



Order Clothing 



Penneys 

Pickup in 1-2 days 
Clothing you count on! 



Lands End 

Shipped to your home 
Guaranteed forever 



Order Furniture 



Broyhill 



Special discounts! 
Shipped to your home 
2-4 weeks delivery 



Shipped to your home 
4-8 weeks delivery 



XT 



Figure 



Select a product category 

• Clothing 

• Furniture 



Order Clothing 

Lands End 
Shipped to your home 
Guaranteed forever 



Sears 

In store pickup 
Clothing for your family 

Penneys 
In store pickup 
Clothing you count on! 



^7 



Order Furniture 



Shipped to your home 

4-8 weeks delivery 



Shipped to your home 
4-S weeks delivery 



Figure 



4b 



Order Clothing 

Lands End 

Mailed in 48 hours 
Special prices! 

Sears 
In-store pickup 
Clothing for your family 




242 



